Patients with symptoms of respiratory tract infection

A COLLABORATIVE APPROACH

Member of the public

l

presents to

PHARMACY

with symptoms of a
respiratory tract infection

Ideally calls before
visiting pharmacy

Pharmacy advises patient
to contact GP or Healthline
for advice about testing

for COVID-19

APPLY CURRENT GUIDANCE ON IPC*

IN PHARMACY

v

(Potential)
test for COVID-19
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'

presents to

GENERAL PRACTICE

with symptoms of a
respiratory tract infection

Makes appointment before
attending practice

May need to self-isolate
while waiting for
test results

Symptom management
via pharmacy

IN GENERAL PRACTICE

Y

OTCt medicine/advice
as appropriate

GP may advise patient to seek OTC*
product/advice from pharmacy

Consultation in
general practice

Prescription medicine/
advice

Pharmacy liaises with
patient about timing
of collection; provides
contactless counselling,
payment and delivery
options if in isolation
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If symptoms warrant, pharmacist
may advise patient to consult GP

*IPC: Infection prevention and control
* OTC: Over-the-counter

May email or fax
prescription to pharmacy

GP advises patient to liaise
with pharmacy regarding
collection timing and to ask
about contactless payment
and delivery options if in
isolation

APPLY CURRENT GUIDANCE ON IPC*
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