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OUTCOME CREDIT SCALE 
Scale to guide you with assigning an Outcome Credit to your  CPD Goal 

 
(This scale is a guide and only some of the statements under 1, 2 and 3 may apply to you. Please do not assign half credits) 

 
You need to evaluate how your CPD assisted you in your particular pharmacy work and how you applied it to your work. 
As far as possible you should evaluate how you have applied your CPD in your practice to directly/indirectly benefit patients or improve patient safety. 
Note: “Practice” refers to professional pharmacy practice.   
 

1  2  3 
•  Although your CPD was relevant to 

you, you only used what you learnt 
occasionally  in your practice 

 
 
•  Your CPD refreshed your 

knowledge in an area you were 
already familiar with & already 
applying in your practice 

 
 
•  Your CPD may have resulted in 

some (direct or indirect) patient 
benefit or improvements in patient 
safety, but you consider these to be 
minimal, not regular or substantial   

 
•  You have evidence to show some 

application of your CPD in your 
practice (the outcomes documented 
on your CPD Record sheet) 

 
 

 

 •  Your CPD was relevant & useful to you 
and you used what you learnt on a more 
regular basis in your practice 

 
 
•  Your CPD had a moderate impact on 

your practice 
 
 
 
 
•  Your CPD resulted in (direct or indirect) 

improvements in patient benefit or 
safety, you do not consider these to be 
substantial 

 
 
•  You have evidence to show moderate 

application to your practice (documented 
on your CPD Record sheet) 

 
 
 

 •  Your CPD was very relevant & 
useful to you and you applied it  
considerably in your practice 

 
 
•  There was a substantial gain in 

new knowledge/skills that resulted 
in significant application to your 
practice and/or changes to your 
practice  

 
•  Your CPD resulted in substantial 

patient benefit or safety (directly 
or indirectly) 

 
 
 
•  You have evidence to show 

significant application to your 
practice (documented on your CPD 
Record sheet) 

 
 

   
 
This Outcome Credit Scale is a recertification programme requirement of the Pharmacy Council of New Zealand (PCNZ) and is used in this publication with the 
permission of PCNZ. 
 


